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Our Vision: To give our members the resources to continue
with their development as professionals by providing an environment of professionalism,
leadership, and education.

Territorial Charter Chatter
A Chapter of American Business Women’s Association, Yuma, AZ

Upcoming 2016
Meetings
November 15

th

December 13th
Plan Ahead
Join the Fun

IN THIS ISSUE

Mission ......................................1
From the President ...............1
Agenda ......................................2
Menu ..........................................2
Program ....................................2
Meet the Board ......................3
Woman of the Year ..............3
Committee Chairs .................3
Board Meeting Minutes ......4
District VI VP Update ...........5
Birthdays/Anniversaries ......6
Hospitality Hoopla ................7
Community Happenings ....8
Mission Statement ................9
Top Ten Woman of the Year ..9
Code of Conduct ...................9
Member Advertising ............10
Photographs ..........................11
Annual Events .........................12
9 Networking Tips ......... 13-14

A Message from our
president
Happy Days,
We are in the middle of our fall membership
campaign and Shirley Franklin, Membership
Chair, is offering a great opportunity for
members; a years worth of newsletter advertising for bringing in new members! Details at the meeting.
If you haven't already completed the membership survey, please do
so and get it in to Program Chair, Heather McCloud, as soon as possible. The survey provides important information that will help
Heather in bringing the right speakers and relevant topics for programs.
A few of us our packing up for National Conference in Chattanooga
later this month. I hope you all are considering attending upcoming
regional and national conferences. The experience is incredible!
The Expo Committee will hold it’s first meeting next week to get
things going. Please see Caitlyn Shier, Rita Megui-Avery, or Karen
McCafferty for sign ups. There is plenty to do and we encourage
everyone to be involved.
A big thank you to Mary Ellerman for representing our league as
District VI Vice-President this past year. Good luck at the polls at
conference. We are all cheering for you, Mary.
Thank you everyone for all you do!

Kerrie

6:00-6:15 PM Welcome, Pledge & Invocation
Introduction of Guests
Installation of New Members

Salad: Caesar Salad

6:15-6:45

Networking

Vegetarian Entrée: Zucchini Noodles and

6:45

Dinner

7:00 -7:45

Program “ Turning the Table on
Customer Conflict” by Erin Brandt

Entrée: Chicken Carbonara
Roasted Vegetables
Dessert: Key Lime Pie

7:45-8:00 PM Business Meeting Action items:
Ratify September 2016 Minutes
Ratify September 2016 Financials
2016-17 Event dates and League
deadlines
Announcements
ASC Meeting, Nov. 5th
8:00 PM

Benediction

Presented by Erin Brandt, MPH

Erin Brandt is a military spouse on a mission to cultivate people-centered consciousness while elevating the customer experience and awakening the fearless
leader in us all. She’s working tirelessly to bring work-like balance to the forefront of office culture, starting with her exit from a cubicle. Erin has spent the last
15 years working in more than a half dozen jobs across the U.S. and has transformed her expertise of short-term employment into a career of organizational
development. She currently works with Arizona Western College’s continuing education department offering highly engaging workshop to businesses across Yuma. She specializes in early childhood, health/wellness and healthcare fields.
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2016-2017 Board Members
Kerrie Underhill
President

Mary Ellerman,
Vice-President

Aubrianne Wilson

Brooke Adams-Ferguson

Secretary

Treasurer

Congratulations to our
Woman of the Year

Kerrie Underhill
2016 – 2017

2016-2017 Standing Committee Chairs
Fundraising
Caitlyn Shier

Historian
Mary Ellerman

Hospitality
Dawn Negleman

Membership
Shirley Franklin, Rita Megui-Avery

Newsletter
Sandy Hernandez

Professional Development
Angie Mitchell

Programming
Heather McCloud

Publicity
Ashley Herrington

Top Ten
Aubrianne Wilson

Woman of the Year
Kerrie Underhill
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ABWA Executive Board Meeting
Minutes, October 6, 2016

Meeting called to Order
at 11:30 am.

Those in attendance:
Kerrie Underhill, Brooke Adams-Ferguson, Mary Ellerman, Aubrianne Wilson.


Previous general meeting minutes were discussed.



Treasurer’s report was reviewed for check reimbursements to be made and local dues still

owed.

 Best Practices was voted on at the September – the board recommends striving for Level 1.
Suggested that the Level 1 info be put into the newsletter for all member to see. Also, Beth will
check on the new requirements and update accordingly.


The Vision Statement was reviewed and grammatical corrections were made.



Membership – we have 2 new members.



Newsletter Deadlines – Oct 11 , Nov 8, Dec 6



Members going to NWLC in Chattanooga, TN – Kerry U, Mary E, Brooke A-F, Aubrianne W, Kella

P and Terry S


Oct, Nov, Dec meetings are moved up one week for conference and the holidays



Website/Facebook – get headshots to Ashley



Phoenix O’Conner wants to start a new chapter and is asking TCC to sponsor. The board will

look at the requirements and will possibly recommend that the chapter go ahead and do it.
Other – Dist 2&6 Regional conference is March 2017


Next Arizona State Council meeting is November 5th

The meeting adjourned at 1:15 pm. Submitted by: Aubrianne Wilson, Secretary
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District VI VP Update ~ Mary Ellerman ~ September 2016
The year is coming to an end on my journey as DVP VI all too quickly. In making the decision to run for National Secretary Treasurer
my thoughts have gone back over the past year. I can definitely say that I am not the same person that embarked on this journey. I
have learned, stretched and grown as an ABWA member, owner of a company, wife, mother, grandmother and overall person.
I have traveled over 40,000 miles this past seven months visiting many leagues and seeing friends that I have known for years as
well as making new friends. ABWA has made this possible and I would not change one day. My schedule changed constantly concerning the leagues. I found it exciting to be working as a board member on a couple of projects on behalf of you, the members.
We have another Just in Time webinar (JIT) Wednesday, October 19. APEX Connection is going live, we are all learning the new
platform, and I am excited about what is to come on the education provided to us the members. You won’t want to miss this webinar
at 6 pm our time. National has been providing JIT Webinars, if you have not been on one it is not too late to get engaged. Register
for the Just in Time (JIT) webinar. You will learn how to navigate through our new platform. I have attached the information to register on the JIT flyer sent to all members from National.
Please remember that ABWA is so much more, beginning with our Chapter, State Council and of course National. We have the opportunity for professional development, networking, gaining new skills, friendships, and to have fun. Meet the remarkable Rene
Street, Executive Director, and the National Team. Those that are attending conference will represent you as we step on the big
stage in our red evening attire to receive our Best Practices Level I Award. There will be celebrating going on for the Territorial Charter Chapter in Chattanooga. I wish you could all be with us, but know as we receive our award we are thinking of the part you played
in earning Best Practices.

“Thank you” Territorial Charter Chapter for supporting me as District VI VP, running for Secretary/Treasurer and allowing
me to represent you!

Mary Ellerman
2015-2016 District Vice President VI
2015-2016 Stephen Bufton Memorial Education Fund Board of Trustees
American Business Women's Association
Vice President Territorial Charter Chapter
Historian Territorial Charter Chapter
928-210-7624
abwamary@gmail.com
ABWA's Mission to bring together businesswomen of diverse occupations and to provide opportunities for them to help themselves and
others grow personally and professionally through leadership, education, networking support and national recognition.
Changing women's lives
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Kella Price, Nov 13
Dawn Negleman, Nov 13

Happy Birthday!

Dawn Negleman, 3 years
Vanessa Montoya, 1 year

Happy Anniversary!

IMPORTANT Notice!
Fellow ABWA Members! It is very important that members RSVP. We want to ensure that
enough food is ordered and place settings are set up. You have until Monday morning (the
day before our monthly meeting) to cancel an RSVP to the meeting. When you do not attend
a meeting to which you have RSVP’d, our Chapter must still pay for that meal and you are responsible for reimbursing the Chapter for that expense. If you missed a recent meeting,
please contact our Chapter Treasurer, Brooke Adams -Ferguson and arrange to make your pay-

ment. Thank you!
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Hospitality Hoopla

In A Pickle?

We’ve all found ourselves in a pickle at times! These are the
moments you never expect and are not prepared for! A spill on your shirt, a
missing button, an unsightly chin hair, a torn finger nail, or lunch stuck in your
teeth.

The “In A Pikle” bag (or more frequently referred to as the “Pikle”) is a compact
organizer for essential convenience items needed for the daily emergencies of
life. Women have many of these items at the bottom of their purse, but can
never find them when they need them! Finally, there is a way to organize daily
emergency items in a fun and stylish way. The “Pikle” comes in many trendy
designs and fun colors providing something for every taste.

Congratulations to our
Top Ten Business
Woman of the Year

WOMEN’S EXPO
April 1, 2017

Aubrianne Wilson
2016 – 2017
7

WHAT IS GOING ON IN THE COMMUNITY

For more events in our community, visit the websites.
BIKE NITE
Date: Oct 19th 2016

Time: 6:30 PM—9:00 PM
Cost: FREE
Description: Bike Nite is for all motorcycle
types. We will be having giveaways from Bobby's Territorial
Harley and Liberty Motorsports
along with other companies.
50/50 drawing for Navy-Marine
Relief Society. Judges Choice
award from Pennys Diner (4 Free
Meals) games, dj, 50's-60's music.
Location: Pennys Diner 1731 Sunridge Dr.
Hosted by: Pennys Diner/Oak Tree Inn
Contacts: Esther Markle/Myrna Hudson
Phone: 928-539-9000 ext 400

VINTAGE, ANTIQUES, AND
COLLECTIBLES SHOW
Start Date: Oct 22nd 2016

Ending Date: Oct 23rd 2016
Time: 9:00 AM—4:00 PM
Cost: $5.00
Description: Find some hidden treasures in
air conditioned comfort at the
antique show! We bring vendors from all over the country, so there's no telling what
you'll find! Presale tickets
available here: https://
www.eventbrite.com/e/
vintage-antiques-andcollectibles-show-tickets27421457317
Location: 1440 W Desert Hills Drive
Hosted by: Yuma Territorial Promotions
Contact Name: Katie Benedict
Contact Phone: 928-920-0837
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ABWA Mission Statement
The mission of the American Business Women’s Association is to bring together businesswomen of diverse occupations and to provide opportunities for them to help
themselves and others grow personally and professionally through leadership, education, networking support, and national recognition.

ABWA’s Proud
Code of Conduct
1. All members will serve as goodwill ambassadors for the American Business Women’s
Association.
2. Members will not allow their personal beliefs and convictions to interfere with the
representation of ABWA’s mission.
3. Members will always treat their member
colleagues, guests, vendors and sponsors
with honesty, respect, fairness, integrity, responsibility, kindness, and in good faith.
4. Members will maintain compliance with ABWA National, Chapter and Express Network
Bylaws.

5. Members will not use their personal power
to advance their personal interests.
6. Members will strive for excellence in their
professions by maintaining and enhancing
their own business knowledge and skills,
and by encouraging the professional development of other members.
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Network Member Advertising

Karen McCafferty
Operations Manager

Valuable Promotion Space Available!

Valuable Promotion Space Available!
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9 Tips for Navigating Your First Networking Event
By Laura Katen
You’re looking for new connections, and you’ve heard “network, network, network!” more times than you can possibly count. So,
you bit the bullet and signed up for a meet-and-mingle networking event.
Now what?
As you’ve probably gathered, networking is much more than showing up, grabbing some free snacks, and passing out business
cards. It’s about meeting people, sharing who you are and what you do, and gaining some valuable contacts and information that
you can use in the future.
And to make the most of it, all it takes is a little preparation and practice. Here’s what you need to know before you grab your
purse and go.
Before You Go
1. Have a Goal
Before you get to the event, ask yourself, “why am I going?” Come up with two outcomes you hope to get out of the event—say,
meeting three new people or getting one new lead. (Or, if you’re going to reconnect with friends, that’s fine, too!) Knowing ahead
of time what you’re hoping to accomplish will help you stay focused—not aimlessly wandering around.
2. Dress to Impress
When you’re planning your outfit, pick something professional—you won’t make an impression (at least, not a good one) if you
look disheveled, disorganized, or overly casual. But also pick something that makes you feel good—a great dress or those new
shoes you’ve been wanting to wear will help you exude confidence in what can be an uncomfortable setting.
3. Bring Business Cards
This one seems basic, but I can’t tell you how many people I’ve seen forget their cards or say “I just gave away my last one!”
Bring more business cards than you think you’ll need, and keep a stack of them in a card case. This way, they won’t get dirty or
crumpled in your purse, and you can grab them quickly—it’s much more professional to pull your card out of a case then go
searching through your bag.
While You're There

4. Make an Effective Introduction
When you meet someone new, introduce yourself by making eye contact, smiling, stating your first and last name, and giving
a firm but brief handshake. Then, listen for the other person’s name (believe me, it’s easy to miss when you’re nervous), then use
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9 Networking Tips continued….
it two times while you’re speaking. This will not only help you remember her name, but also appear sincere and interested in the
conversation.
5. Listen First, then Speak
Here’s a networking secret: Let the other person speak first! Most people don’t realize this, but the person who talks about herself
first is only being half listened to. If your counterpart is preoccupied with what she’s going to say when it’s her turn to speak, she’ll
only be partially tuning in to what you’re saying. But by asking the other person questions first, she’ll will be much more relaxed
and focused when the conversation turns to you.
6. Show Sincerity and Interest

Have a few good questions in your back pocket. Asking the other person about her background and work will show her that you’re
interested in more than just your own opportunities. The best questions are ones that can’t be answered by just “yes” or “no,” such
as:
How do you like working for your company?
What’s your primary role at your company?
What projects are you working on right now?
How did you get involved in your field?
7. Get to the Point
When it’s your turn to share what you do, state it in just 2-3 sentences. You can delve into greater detail later on, but people will
lose interest very quickly if you can’t cut to the chase. Similarly, avoid using industry jargon. The key to effectively networking is to
build rapport, so if someone can’t understand what you’re talking about, a connection won’t happen.
8. Take Notes
You probably won’t remember the important details of every conversation, so it can be helpful to write them down. After mingling
with a few people, find a corner of the room to subtly make notes on the back of each person’s business card about who she is,
what you talked about, and any follow-up you want to do. Remember, the purpose of a networking event is to connect with people
in the future, and this will make following up with them much, much easier.
After the Event
9. Follow Up

A few days after the event, send follow-up emails to anyone you met that you’d like to continue networking with. Make sure to personalize each email, letting each person know you enjoyed meeting them and mentioning something that you talked about. A tip:
One of the quickest ways to stop a connection is to send someone a generic LinkedIn invite.
This is also the time to suggest any follow-up, for example, to ask your new contact to meet up for an informational interview.
Networking is one of the greatest tools you have in your search, and by being prepared for the event, professional once you get
there, and proactive with your follow-up, you can make sure you get the most out of it. Beyond that, just try to relax and have
some fun!
In a 30-minute meeting you will want to make 3 connections. You are not just throwing business cards at them you are
making real connections.
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