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Our Vision: To give members
the resources to continue with
their development as professionals by providing an environment of professionalism,
leadership, and education.

Territorial Charter Chatter
A Chapter of American Business Women’s Association, Yuma, AZ

A Message from our president
Happy New Year ABWA Sisters!
I hope everyone had a great holiday and welcomed the new year in style.
Thank you to everyone who came and participated at the December meeting. We had lots of fun, good food, and we had a surprise appearance by
none other than Santa Claus! A big thank you to Shirley Franklin for guiding Santa our way. Everyone had a chance to explain why they might not
be on the “nice” list and tell Santa what they wanted for Christmas!
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Meeting dates return to the regular schedule of the 4th Tuesday of the
month for the remainder of the fiscal year. You can put that on your calendar. You can also put March 23 -25 down for the Western Regional Conference in Long Beach, California. It will be on the Queen Mary, a retired
ocean liner and museum, and I for one am looking forward to it. The sooner you make the decision to attend the better. The Ship’s reservation deadline is March 3rd or when the block is booked, so please let Brooke or me
know if you will be attending so we can talk. Driving time is 4 ½ hours plus
breaks so we are arranging a carpool.
The seminar, Building Team-Player Thinking, scheduled for the Long
Beach convention is planned “to deliver strategies and tactics that build
team trust and fuse the talents of individuals, thus giving team members
the real-world skills they need to achieve business and personal goals. The
focus is on the importance of each team member and the impact she or he
has on overall team performance”. Sounds like a topic that will provide
great information to all who attend.
Women's Expo is coming up April 1st. Caitlyn Shier, Expo Chair, is anxious
to make assignments and dole out instructions for Expo tasks. Being involved in the Expo is one requirement for qualifying for conference registration and expense reimbursement. Well there you go.
Thank you for all you do! Kerrie
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Welcome, Pledge, & Invocation
Introduction of Guests
Installation of New Members
EXPO Report
Announcements
Networking; Promo table
Hosted by Deb Murray, Zurvita/Zeal
Dinner
Program : Russell McCloud:
Customer Service in both the public
and private sector
Business:
Ratify Nov. & Dec. 2016 Minutes
Ratify Nov. & Dec. 2016 Financials
ASC Meeting Update
Regional Conference
Benediction

Salad: Mixed Green Salad
Entrée: Citrus Chicken, Marble Potatoes,
Asparagus
Vegetarian Entrée: Eggplant Parmesan
Dessert: New York-style Cheesecake

Russell was born in Fort Huachuca, Arizona. He was one year old when
his family moved to Yuma, where he graduated from Kofa High School
and went to work in the family business, Accurate Automotive Attention, an automotive repair company started by his father, Dennis in
1969.
In 2001 he was accepted to Project CENTRL, a rural leadership program, and is a graduate of class XVI. As a result of Project CENTRL, he
started a fundraising committee for Amberly’s Place (a victim’s advocaRussell McCloud, Presenter
cy and crisis counseling center) in 2002. In 2003, he was invited to join
the board of Amberly’s Place where he has served as board President three times and continues to
serve on the board today.
In 2004, he ran for his first public office and was elected to the Yuma County Board of Supervisors.
He was re-elected in November 2008, November of 2012, and again in November 2016. He is currently serving his fourth term and was Chairman during 2015. He is serving as the Vice Chairman of
the Board of Supervisors for 2017.
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Our Leaders
2016-2017 Board Members
Kerrie Underhill

Mary Ellerman,

Aubrianne Wilson

Brooke Adams-Ferguson

President

Vice-President

Secretary

Treasurer

2016-2017 Standing Committee Chairs
Fundraising
Caitlyn Shier

Historian
Mary Ellerman

Hospitality
Dawn Negleman

Membership
Shirley Franklin, Rita Megui-Avery

Newsletter
Sandy Hernandez

Professional Development
Angie Mitchell

Programming
Heather McCloud

Publicity
Ashley Herrington

Top Ten
Aubrianne Wilson

Woman of the Year
Kerrie Underhill
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ABWA Executive Board Meeting
Minutes, January 12, 2017

Meeting called to Order
at 11:30 a.m.

Those in attendance: Kerrie Underhill, Brooke Adams-Ferguson, Aubrianne Wilson, Mary Ellerman



Previous meeting minutes were discussed. It was discovered that there was an error in submitting the

minutes to national and will be rectified by Aubrianne as soon as she returns from her trip next week.



Treasurer Report – All conference reimbursements are finalized after Aubrianne’s reimbursement is

paid. There was an update on members that still need to pay their dues. All will be notified as needed.



Audit – TBD



A bill for our web design was tabled until we have more information.



Regional Conference is March 23-25 in Long Beach, CA. Early registration ends February 9th, 2017. We

started a preliminary list of attendees. Kerrie U, Brooke A-F, Mary E, Aubrianne W, Kella P.



Our January Program topic will be customer service.



The newsletter deadline has been requested as Jan. 14, 2017.



The Expo planning meeting is Tuesday, Jan. 17, 2017 at 1130am at Chretin’s at 505 East 16th Street.



The check for the scholarship money was sent by Brooke.



Mary E and Kerrie have been working on the Facebook page and websites with updates.



Donation/Sponsor to help Phoenix O’Connor to start a local chapter has been tabled for more
information.



The chapter’s insurance has been paid and is up to date.



There will be a new member orientation before the meeting on Jan. 24, 20107. Please be there by
5:15pm.



Kella P, our delegate, will report on the ASC meeting.

The meeting adjourned at 1 p.m.
Submitted by: Aubrianne Wilson, Secretary
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ABWA Chapter Meeting
Minutes, December 13, 2016
Attendance: 17 Members
Meeting called to order at 8:00 p.m.
Welcome, Pledge, and introduction of Guests
Caitlyn Shier reported on EXPO and invited all members to the next EXPO meeting, January
17th at Chretins 11:30.

Networking and Dinner
Special guest/ Santa came to visit and take pictures with everyone. Santa drew the numbers
for the Networking gift exchange.
Meeting items were tables for next month.
Meeting adjourned at 8:00 p.m.
Submitted by: Kerrie Underhill, President
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WHAT IS GOING ON IN THE COMMUNITY
For more events in our
community, the websites.
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Hospitality Hoopla
Hosting the January Promo Table is Deborah Murray, Zurvita’s Zeal Consultant
Deborah Murray, Independent Consultant for Zurvita’s Zeal for Life, will be hosting this month’s
Promo Table. Zeal unlocks the power of nutrition from nature so you can be and feel your best.
Zeal is a food-based nutritional solution that delivers clinically proven results: boost energy, help
maintain a healthy weight, balance blood sugar, fight pain and inflammation, and manage digestive issues. Please come by the Promo Table to support Deb and ABWA. If you are interested in
hosting the promotion table, please contact Brooke at 246-3034 or abwareservations@gmail.com.

February and March spots available.

Don’t Forget:
Women’s Expo 2017 will be held at
Arizona Western College
April 1st!

Want to be an Exhibitor?
Contact Karen McCafferty or
Caitlin Shier
Want to be a Sponsor?
Contact Mary Williams or

WOMEN’S EXPO

April 1, 2017

Mary Ellerman
Next Volunteer Meeting was
January 17th.

IMPORTANT Notice!

Fellow ABWA Members! It is very important that members RSVP
for meetings to ensure that enough food is ordered and place settings are set up. We do consider walk in guests due to the newspaper invitation but it is much appreciated that members
RSVP. You have until Monday morning (the day before our monthly meeting) to cancel your RSVP to
the meeting. When you do not attend a meeting to which you have RSVP’d, the Chapter must still
pay for that meal and you are responsible for reimbursing the Chapter for the expense. If you missed
a recent meeting, please contact our Chapter Treasurer, Brooke and arrange to mail -in your payment.
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ABWA Mission Statement
The mission of the American Business Women’s Association is to bring together
businesswomen of diverse occupations and to provide opportunities for them to
help themselves and others grow personally and professionally through leadership,
education, networking support, and national recognition.

ABWA’s Proud
Code of Conduct
1. All members will serve as goodwill ambassadors for the American Business Women’s
Association.
2. Members will not allow their personal beliefs and convictions to interfere with the
representation of ABWA’s mission.
3. Members will always treat their member
colleagues, guests, vendors and sponsors
with honesty, respect, fairness, integrity, responsibility, kindness, and in good faith.
4. Members will maintain compliance with ABWA National, Chapter and Express Network
Bylaws.

5. Members will not use their personal power
to advance their personal interests.
6. Members will strive for excellence in their
professions by maintaining and enhancing
their own business knowledge and skills,
and by encouraging the professional development of other members.
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Network Member Advertising

Karen McCafferty
Operations Manager

Valuable Promotion Space
Available!
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Aubrey’s Corner: Inspiring Thoughts to Live By
AuBrey WAters here, providing insightful articles about topics she
thinks we might find useful, inspiring, helpful, or just plain interesting.
This month is a story that hits the
spot. I remember it especially because of the request to the medical attendants to “treat him as if
he were alive”….he needed them
to operate on him with the right
attitude.

Enjoy my Friends!

Attitude Is Everything
This is my favorite story which tells you attitude is everything.
Jerry was the kind of guy you love to hate. He was always in a good mood and always had something positive to say. When someone would ask him how he was doing, he would reply, "If I were
any better, I would be twins!"
He was a unique manager because he had several waiters who had followed him around from
restaurant to restaurant. The reason the waiters followed Jerry was because of his attitude. He was
a natural motivator. If an employee was having a bad day, Jerry was there telling the employee
how to look on the positive side of the situation.
Seeing this style really made me curious, so one day I went up to Jerry and asked him, "I don't get
it! You can't be a positive person all of the time. How do you do it?" Jerry replied, "Each morning I
wake up and say to myself, 'Jerry, you have two choices today. You can choose to be in a good
mood or you can choose to be in a bad mood.' I choose to be in a good mood. Each time something bad happens, I can choose to be a victim or I can choose to learn from it. I choose to learn
from it. Every time someone comes to me complaining, I can choose to accept their complaining
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or I can point out the positive side of life. I choose the positive side of life. Attitude is everything."
"Yeah, right, it's not that easy," I protested. "Yes it is," Jerry said. "Life is all about choices. When
you cut away all the junk, every situation is a choice. You choose how you react to situations. You
choose how people will affect your mood. You choose to be in a good mood or bad mood. The
bottom line: It's your choice how you live life."
I reflected on what Jerry said. Soon thereafter, I left the restaurant industry to start my own business. We lost touch, but often thought about him when I made a choice about life instead of reacting to it.
Several years later, I heard that Jerry did something you are never supposed to do in a restaurant
business: He left the back door open one morning and was held up at gunpoint by three armed
robbers. While trying to open the safe, his hand, shaking from nervousness, slipped off the combination. The robbers panicked and shot him. Luckily, Jerry was found relatively quickly and
rushed to the local trauma center.
After 18 hours of surgery and weeks of intensive care, Jerry was released from the hospital with
fragments of the bullets still in his body. I saw Jerry about six months after the accident. When I
asked him how he was, he replied, "If I were any better, I'd be twins. Wanna see my scars?"
I declined to see his wounds, but did ask him what had gone through his mind as the robbery
took place. "The first thing that went through my mind was that I should have locked the back
door," Jerry replied. "Then, as I lay on the floor, I remembered that I had two choices: I could
choose to live, or I could choose to die. I chose to live."

"Weren't you scared? Did you lose consciousness?" I asked. Jerry continued, "The paramedics
were great. They kept telling me I was going to be fine. But when they wheeled me into the
emergency room and I saw the expressions on the faces of the doctors and nurses, I got really
scared. In their eyes, I read, 'He's a dead man.' I knew I needed to take action."
"What did you do?" I asked.
"Well, there was a big, burly nurse shouting questions at me," said Jerry. "She asked if I was allergic to anything. 'Yes,' I replied. The doctors and nurses stopped working as they waited for my
reply. I took a deep breath and yelled, 'Bullets!' Over their laughter, I told them, 'Look, I am
choosing to live. Operate on me as if I am alive, not dead."

Jerry lived, thanks to the skill of his doctors, but also because of his amazing attitude. Attitude
saved Jerry's life. Attitude is everything.
I learned from him that every day we have the choice to live fully. Attitude is everything. choose
our attitude look on the positive side. Face the sun and let the shadow behind and you will in
good mood every day.
I have heard this story a few times or a variation of it and it gets me every time. Why? Because it
is so true!
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